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Private Services
Price List

QLD, NSW, ACT, VIC, TAS, SA -1 July 2026

For over 130 years, Silverchain has been trusted to provide generations
of Australians with the Best Care at home.

We are one of Australia’s few not for profit in home care specialists, who provide a large range
of services, from a little help at home to more complex health care.

Common services (ex. GST)

Non-
Standard hours | standard Public
Service Duration Weekdays hours Saturday holida
6am to 6pm Weeknights Y
6pm to 6am
Domestic
Assistance 1hour $97.50 $114.00 $122.00 | $14650 | $171.00
Personal care 45 mins $98.00 $115.00 $12250 | $14750 | $172.00
Social Support
In-home Respite 1 hour $107.50 $126.00 $13450 | $162.00 | $188.50
30 mins $123.50 $145.00 $15450 | $170.00 | $216.00
General Nursing 45 mins $154.50 §182.00 | $193.00 | $213.00 | $270.50
1 hour $176.00 $20750 | $220.00 | $242.50 | $309.00
45 mins $180.00 $212.00 $225.00 | $248.00 | $315.50
Physiotherapist
1 hour $200.00 $23550 | $25050 @ $27550 | $350.50
Occupational 45 mins $194.50 $22850 | $24350 | $268.00 | $341.00
Therapy 1hour $216.00 $25350 | $270.00 | $29650  $378.00

Other Allied
Health services

We will provide you with a quote based on your circumstances.

$1.65 per km

For transport where required as part of the service (does not include travel time).

Transport

Services are available in increments of 30 minutes. For services of greater than one hour, multiply the hourly rate by the
number of hours.
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This schedule of fees is correct at time of printing and is subject to change at any time. The above fees may be
varied once we have assessed the level of service you require.

Cancellation policy External providers Other costs
We understand plans We may engage external You may be charged
change. Cancellations providers on your behalf for costs incurred by
notified to us at least 2 if required, provided Silverchain such as
Business Days prior to they meet our standards. parking fees or travel
the scheduled service We will discuss and during your service.
will not incur any charge. agree the cost for these

services or equipment

If not at home, or for
cancellations after 5pm
two Business Days before
the scheduled service, a
charge of 100% of the fee
for the cancelled service
will apply.

*Business Day means any day
that is not a weekend or public
holiday in the state of the
scheduled service.

where they vary from
our Price List.
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