Senior Care Co-ordinator O @ m . :83 SILVER CHAIN

EVERY MINUTE. EVERY HOUR. EVERY DAY. WE CARE.

HR-PD-496

Silver Chain is a large and highly respected organisation with a proud history and turnover in excess of
$100 million. We employ over 2,500 people throughout Western Australia, delivering a very broad range
of community care services ranging from ‘in home’ to residential care.

Reporting to the Home Support Service Manager the role of Senior Care Co-ordinator is to provide
leadership, coaching, advice and support to a team of Care Co-ordinators and direct care employees to
ensure quality person centred outcomes for staff, clients and carers.

You will monitor and maintain service delivery standards, coach and support staff, monitor workload and

co-ordinate resources as well as provide case management and complaint resolution. This role will also

see you assist the HSS Manager in areas such as Recruitment, induction, performance development and
occupational safety and health to ensure adequate provision of support to employees and smooth day to
day operations.

There couldn’'t be a better time to make that change and join an organisation with an unparalleled
reputation within this high growth industry; this will provide you the perfect platform to further develop your
already outstanding and proven leadership and mentoring skills.

We have full-time positions available at our Mandurah and Maddington bases.

To be successful in this role you will need demonstrated leadership abilities, experience co-ordinating
resources, Tertiary qualifications or Certificate 1V or Diploma in Aged Care, Disabilities or community
services and demonstrated understanding of the various applicable programs.

Please forward your application to:

Recruitment Office

Silver Chain

6 Sundercombe Street
OSBORNE PARK WA 6017
Recruitment@silverchain.org.au
Phone (08) 9242 0279

Fax (08) 9242 0268

For a detailed position description click here.
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