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The Vietnamese Charity Group of
Western Australia and the Vietnamese
Community invite you to attend their
‘Loving Old, Caring Young’ luncheon,
including Vietnamese cultural
entertainment.

“This is an event not to be missed,” says

Dr Giao Quynh Duong (BDSc). “Everyone

is invited and we are pleased to announce
that Silver Chain and Telethon are our 2009
beneficiaries. All funds raised from this event
will be shared amongst these two wonderful
charities.”

Each year the Vietnamese Community,
in different States, co-ordinates an event
to raise funds to help support charitable
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Do you know a young person or a
group of young people who support
others in their community? Spare 10
minutes and nominate them for the
Young People Who Care Awards 2009.

All nominees will be recognised for the
remarkable things they do for others. Plus,
finalists, their special guests and their nominator
will be invited to attend a special award
ceremony hosted by Premier Colin Barnett and
they will receive heaps of great prizes!

The Young People Who Care Awards are
open to people aged 10 to 18 years, who
provide voluntary care to others and live in
Western Australia. There are three award
categories including:

e ‘Caring in the Community’, presented by
Silver Chain, recognises a young person
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who provides voluntary care to a person or
people in their community.

* ‘Young Carer’, presented by Carers WA,
recognises a young person who cares for a
family member with a disability or illness.

‘Caring Together’, presented by

Woodside Energy Ltd, recognises a group,
team or club of young people who carry out
voluntary work that benefits others in their
community.

The Young People Who Care Awards 2009
are proudly hosted by Silver Chain and Carers
WA with the kind support of Woodside Energy
Ltd, The West Australian and the Government
of Western Australia.

Nominate before September 2009 either
online www.youngpeoplewhocare.com.au or
contact Alice Bassham on 9201 6768 for a
nomination form.
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organisations. This is their way of expressing
their deep appreciation to the Australian
community at large for welcoming them as
refugees since the late 1970s.

“We would like to invite all of our members,
friends and the Western Australian
community to our ‘Loving Old, Caring Young’
luncheon to say thank you Australia. We
hope and wish to repay the support and love
that has been given to us by the people of
Australia. You too can assist us in supporting
the work of Silver Chain and Telethon,” says
Dr Duong.

“Tickets are just $10 each. You will be
treated to a wide range of delicious
Vietnamese food and will experience a
traditional cultural show.

Social Enablement Trial
What is MRSA?

Margaret Harris Day Centre
Who Will You Call?

“On behalf of the Vietnamese Charity
Group of Western Australia, the Vietnamese
Community, Silver Chain and Telethon we
look forward to welcoming and seeing you
there,” says Dr Duong.

This fantastic event will be held on Sunday,
31 May 2009 at the Chung Wah Hall,

18 Radalj Place, Balcatta from 11:00am.
Tickets can be purchased at the door on the
day of the event or from Dr Duong’s office
445 William Street, Perth WA.

For more information about the ‘Loving

Old, Caring Young’ event please call

Dr Duong'’s office on 9328 5027,

Silver Chain on 9242 0242 or Telethon 9344
0754. Information can also be found online at
www.ausviet.net/en/ or
www.telethon7perth.com.au.

Thank you!
Client Liaison
Making a World of Difference...

24 hour Customer Operations Centre (08) 9242 0242 or 1300 650 803 (country callers) * www.silverchain.org.au



Social Enablement Trial

Do you ever feel lonely or isolated?
Do you lack the confidence to get out and about?

Would you like to try something new or increase your circle of
supportive relationships?

Silver Chain’s Social Enablement Trial is an innovative program, which is
currently being conducted by our Research Department. The program

encourages and supports our clients to take the first steps in increasing their
self confidence and become more independent.

“The program is conducted over 12 weeks and can help you identify and
reach your social goals. Maybe you might like to reconnect with others, try
something new or re-establish an old hobby,” explains Brad McKay,

Silver Chain’s Social Enablement Team Leader.

“Whatever your interests may be, our fantastic team of volunteers can assist
you in taking the initial steps. They can support you to build your confidence
and motivation for living and socialising in your community independently.”

Please contact Brad McKay at Silver Chain on 9242 0242 or email
bmckay@silverchain.org.au if you would like to take part in the trial and you:
* Are over 65 years of age.

* Receive Silver Chain services.

e Live in the north metropolitan suburbs.

* Have reduced social connections (including little or no family contact),

and feel lonely, flat or low.

You can refer yourself to the program or our home help staff can refer you.

Our silver umbrellas are sure to keep you dry this Winter. Measuring 75cm (radius) and designed so they won't turn

inside-out, our umbrellas are light weight and highly durable.

At $30.00 each (plus $5.50 for postage and handling), these large umbrellas feature a sturdy fiberglass frame, with
a molded rubber handle, plus a safety runner so you don'’t catch your finger on the release clip.

To purchase a Silver Chain Umbrella please call Marketing and Communications on 9201 6755 or visit Silver Chain
House Reception, 6 Sundercombe Street, Osborne Park WA between 8:30am and 5:00pm, Monday to Friday.

Preparation Time — 10 minutes
Cooking Time - 35 minutes
Serves - 4

Serves of vegetables in this recipe - 11

1 onion, chopped

1 clove garlic, crushed

1 carrot, diced

1 potato, diced

1 parsnip, peeled and diced

1 stick celery, diced

1259 red lentils

6 cups chicken stock or water
1 tablespoon tomato paste

2 or 3 sprigs parsley, chopped

Saute onion and garlic in a large pot with a little water until
onion is translucent.

Add carrot, potato, parsnip and celery and cook for a further
5 minutes. Stir in lentils, stock and tomato paste.

Bring to the boil, cover and simmer for 30 — 35 minutes, stirring
occasionally. When lentils and vegetables are just cooked, add
parsley.

One teaspoon of dried herbs may be substituted for fresh herbs.

© State of Western Australia (May 2008) reproduced with
permission.




Staphylococcus aureus is a
bacterium that is able to live
harmlessly on the skin or in
the nose of approximately 50
per cent of people. However,
when this bacteria enters the
body (for example, through a
cut) it can cause an infection
and may require antibiotics.

“Ever since antibiotics were first discovered, due to natural
selection and the inappropriate use of antibiotics, some strains
of Staphylococcus aureus have become resistant to certain types
of antibiotics,” explains Katherine Leber, from Silver Chain’s
Infection Control Department. “MRSA or Methicillin Resistant
Staphylococcus Aureus, is resistant to all forms of penicillin.”

MRSA is spread via direct and indirect contact, for example:
» Someone who has an infection.
* A person who is carrying it harmlessly.

* Through the use of shared personal products, such as towels.

“People most likely to be adversely affected by MRSA include
those with long-term illnesses,” says Katherine.

Healthy family members and friends including pregnant women,
babies and children are unlikely to be affected.

“It is advisable for you to practice good personal hygiene and
hand washing, using soap and water or an alcohol hand gel.
Hand washing is the most effective method to prevent and control
the spread of MRSA,” explains Katherine.

Art for Sale! .

Lady Valerie Stanton — Hicks has kindly donated her private art collection
to be sold with all proceeds donated to Silver Chain. Funds raised will
help support the redevelopment of Alfred Carson Lodge, our residential
facility in Claremont. To purchase a piece or to view the art visit
www.silverchain.org.au/merchandise/Lady-Hicks-Art-Gallery.

Thanks to the owner of Coco’s Riverside Bar and Restaurant,
Deco Restaurant at the Raffles Hotel and The Bellhouse
Seafood Restaurant, we have four gift vouchers to the value
of $80 each to giveaway!

Four lucky Link readers will be able to redeem their voucher and dine at
Deco Restaurant, which is situated within the newly transformed

Raffles Hotel in Applecross, South of Perth. While significantly
renovated, the hotel has retained its art deco roots.

Deco Restaurant offers an unforgettable dining experience with views to
take your breath away.

Slow roasted duck with pappardelle pasta, classic squid ink risotto and
the chargrilled veal chop are all favourites and surprisingly large serves
prove you can combine quality and quantity.

Coco's Riverside Bar and Restaurant, Deco Restaurant and

The Bellhouse Seafood Restaurant are open seven days a week for
breakfast, lunch and dinner. For all booking and function enquires
please call 9474 3010 or visit www.westvalley.com.au.

For your chance to win one of the four $80 gift vouchers, simply write
your name and address along with the correct answer to the question
below on the back of an envelope and send it to:

Link Newsletter Competition, Silver Chain, 6 Sundercombe Street,
Osborne Park WA 6017 (please don't use the reply paid envelope).
Question — Where will you find Deco Restaurant?

The competition will be drawn on
Monday, 8 June 2009 and winners
will be notified by mail.
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Margaret Harris Day Centre

Margaret Harris Day Centre, our newly
relocated and purpose built day centre
in Mandurabh, is nearing completion!

Now located on Lakes Road, Mandurah;

the Margaret Harris Day Centre will support
people who are elderly, people with dementia
and people with disabilities as well as their
family and carers.

“Upon completion, our new day centre
will continue to assist people to maintain
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their health and wellbeing, while providing

a means of socialisation and activity in a
warm and stimulating environment,” says
Maria Barry, Silver Chain’'s Home Support
Services Manager for the Peel region. “We
will continue to encourage and promote
independence, build social capacity and help
improve the quality of life for older people
and people with disabilities.”

The new purpose built centre will also enable
Silver Chain to provide evening respite and

overnight respite to further support carers.

Maria explains the day centre is also currently
creating a sensory garden. “Before the
centre opens, we are working on creating

an external care environment through the

use of well designed outdoor spaces.

The garden will provide people living with
dementia the opportunity to continue their life
long relationship with the natural world and
experience the benefits that it brings.

“It will be a place to relax, exercise, nurture
the soul, stimulate the senses and keep
active. The garden will provide a range of
experiences and opportunities for clients,
staff and visitors alike,” says Maria.

If you would like more information about the
new Margaret Harris Day Centre please contact
Maria Barry, Home Support Services Manager,
Silver Chain Peel on 9242 0242 or visit
www.silverchain.org.au. Or, if you would like to
contribute towards the new garden, please call
Silver Chain Donations on 9242 0233.

Metropolitan Perth generates about 1.2 million tonnes of organic waste each year, much

of which goes into landfill. Organic (green) waste is a valuable resource that can be

reused or reprocessed to help improve soil quality.

Organic waste includes anything that was/is living — garden waste, food waste and other items such as

paper, animal hair, vacuum cleaner dust, hair, wool and wood ash.

There are a number of ways you can recycle organic waste. Composting is one of the easiest — this

process converts kitchen and garden waste into dark coloured soil that is high in nutrients.

To make compost you can use a compost bin or tumbler. You should contact your local council about

approved bins or tumblers, which should both be fly and vermin proof.

In four easy steps you too can have a nutrient rich soil like material that can be used to create and

maintain a healthy and sustainable garden.

1 Find a location — the compost bin/heap should be placed directly onto the soil in a sunny spot.

2 Add starting materials — start with a layer of woody or nutrient poor ‘brown’ material (straw, fallen

leaves, shredded paper etc), then place alternate layers of ‘green’ waste (food scraps, grass
clippings, leaves etc). Add water if composting material is too dry.

3 Maintain — keep the heap/bin moist but not too wet. Turn the compost about once a week to

increase aeration.

4 Harvest — compost should be ready in three to six months. Compost smells earthy, has a dark

brown, crumbly texture and resembles soil when it is mature.

If you would like more information about making compost at home visit the Towards Zero Waste website

www.zerowastewa.com.au/organics/.

Keep your eye out for our Green Corner in the Spring 2009 edition of Link,
which will also look at recycling organic material using a worm farm!

ZER@ WASTE

Last year, Silver Chain
cared for more than 37,000
people. But did you know
we also:

Provided 1,363,303 hours of
direct care.

Supported 3,075 people
through our Hospice
Care Service, including
grief counselling, respite
and palliative care nurse
consulting.

Assisted more than 6,000
people with diabetes.

Supported more than 1,600
people with oxygen.

Provided care to more than
5,600 people living in remote
areas of Western Australia.
Travelled 12,224,339
kilometres in our fleet vehicles.



assist more than 4,500 people, helping them
maintain their independence in their own
home.

“Our CareLink Personal Alarms are designed
to increase your sense of security and feelings
of safety and wellbeing by enabling you to alert
your family, friends or contacts of your need
for assistance,” explains Janice Bodman,

from our CareLink Alarm Service.

“Once you've pressed the button on the
alarm, the operator will ask you how they
can assist you. They will then contact the
person you have previously nominated or an
emergency service to attend to you.”

The pendant can be worn up to 80 metres
away from the base unit which is installed
near the telephone.

A CareLink Personal Alarm, coupled with

a KeySafe storage system can assist in
ensuring you get the help when you need it
most. These services are suitable for people
of any age who want a little extra peace of
mind.

“Both the alarms and the KeySafe are easy
to use. People who are living alone, people
of any age with disabilities and/or ongoing
medical conditions will benefit from these
two pieces of vital equipment,” says Janice.

Wh (o) Wi I I Yo u Ca I I', “KeySafe is a secure and convenient way to

store your keys outside your home, incase
family, friends, carers or emergency workers
need to gain access. It's also handy if you
ever lock yourself out of the house.”

If you’re home alone and feeling your neck. If you need assistance, just one

unwell or you're in an emergency touch of a button and a signal is sent to a

. . monitoring centre where trained operators

situation, who would you call for . .

. , ’ answer calls 24 hours a day, seven days a KeySafe is made from thick rust proof metal

assistance? Maybe you've had a fall week. and opens using a numeric code, which you
and can’t reach the telephone, what choose, change and set yourself. KeySafe
would you do? can be secured to an outside wall or your

area of choice.

That was exactly what May did, when
intruders broke into her house and
With a CareLink Personal Alarm you don’t threatened her at knife point.

have to worry about trying to find someone
to help you or how you will make your way to
the telephone.

If you would like more information about
CareLink Personal Alarms or the KeySafe
storage system please call Silver Chain
Carelink on 1300 557 551 (for the cost of
a local call) or visit www.silverchain.org.au/
Each year our CareLink Personal Alarms Services/Other-Care-Services/CareLink.

May’s daughter Gail says the alarm is a
reassurance. “No matter what, you know there
is always someone there on the other end of
Available throughout Australia, the alarm the phone, even if you can't be,” she says.

is a small pendant which is worn around

Silver Chain CareLink are giving one lucky Link reader the chance to win a Carelink Personal Alarm and KeySafe
storage system to the value of $520.00. The winner will be required to pay for installation (costs to install alarm in
metropolitan areas is $160.00 and country areas is $170.00) and ongoing monitoring fees ($3.75 per week).

To be in the running to win this fantastic prize, simply write your name, address and telephone number, along
with the correct answer to the question below on the back of an envelope and send it to:

Silver Chain CareLink Competition, Marketing and Communications, Silver Chain, 6 Sundercombe Street, e
Osborne Park WA 6017 (please don't use the reply paid envelope). \_“

Question - True or False

If you require assistance and push the button on the CareLink Personal Alarm will an operator be
available 24 hours a day, seven days a week to answer your call?

The competition will be drawn on Monday, 8 June 2009 and the winner will be notified by telephone.



Kurt’'s sheer determination is something he can be very proud of. The Pemberton
teenager decided to cycle 350 kilometres from his home town to Perth to raise funds
for the Cancer Council and Silver Chain’s Palliative Care Services.

Kurt's inspiration behind the ride was sparked by his friend Chris Davis, who last year at 61 years of
age lost his battle to cancer. The long distance journey was Kurt's way of healing the loss of his friend
and honouring the life of a ‘great bloke’.

Chris a close family friend of the Hanel family, mentored Kurt and the Hanel children, teaching them
vital bush tracking skills.

Kurt’s friend Jarrah also took part in the ride and throughout the journey the boys stopped at
businesses to gather support and encourage donations.

In the months leading up to the ride, both Kurt and Jarrah had taken part in rigorous training sessions
each weekend. This obviously paid off as they arrived in Forrest Place, Perth in just two days!

Silver Chain’s General Manager, Health, Steve Carmody decided to show his support for the boys by
joining them for the final 31 kilometres of their journey from Cockburn Central into Forrest Place.

Well done Kurt and Jarrah — you should both be very proud of your achievements!

You could say our Australia Day breakfast has become some
what a tradition in Bunbury. In its ninth year, thanks to

Silver Chain’s Bunbury Branch Committee, stalff, volunteers and
the Bunbury community, the infamous breakfast raised $5,400.
This year more than 850 locals gathered at Bicentennial Square to tuck

into our popular continental or cooked breakfasts, before enjoying the
City’s Australia Day celebrations.

Funds raised will support Silver Chain Bunbury with the purchase of
equipment to assist in care delivery, education and training for staff.

Silver Chain would like to especially thank the following supporters of our

2009 Australia Day breakfast: S i |Ve r C h ai n VO I u ntee rS

* Bakers Delight, Bunbury. * Rocco and Maria Cosenza. - Everyday People, Extraordinary Contribution

* Bunbury Farmers Market. * Silver Chain Bunbury Branch

« Dardanup Butchers. Committee and Veronica Steele, National Volunteers Week will be celebrated from

« Eaton Hardware. President. 11 to 17 May 2009, which recognises the amazing

« Harvey Fresh. * South West ltalian Club. contributions volunteers make each and everyday right

« Local Lions Clubs. * Thrifty Link. throughout Australia. Silver Chain would like to especially

« Police and Citizens Youth Club, thank our volunteers, all of whom support our staff, clients
Bunbury. and the greater Western Australian community.

Our volunteers help us in many ways — providing support through
our Hospice Care Service and assist clients providing social
support. Volunteers also raise vital funds through our volunteer
branch committees and assist us at special events and promotions.

We would also like to thank our staff. Our staff also make their own
time available to volunteer and assist us at events such as The Perth
Royal Show, street appeal and help gift wrap in the weeks leading
up to Christmas.

Everyone has something of value to offer and the contributions our
volunteers make is extraordinary. Volunteers enable Silver Chain to
make a difference. The work we do, cannot be done alone - thank you!




Recognising Our Staff

Thanks to everyone who responded » Debbie Greenway, Registered Nurse.
to our call in the Summer 2008 ¢ Donna Hancock, Home Help.
edition of Link and nominated our Elaine Brown, Home Help.

staff. We were overwhelmed with
your responses!

* Gina Galeano, Home Help.
* Gordana Petrovska, Registered Nurse.

L . ) Graham Staples, Fleet Management.
Each nomination detailed how our caring

staff, who are all very special people,
had made a difference or a positive
contribution to your day.

Helen Flatman, Care Aide.

Jane Stirling, Continence Nurse.

Janet Tiltman, Continence

We are pleased to announce the following Management and Advice Service.

staff members were recognised for
their dedication and enthusiasm, while

exemplifying our corporate values in Lydia Tripodi, Home Help and Care
everything they do. Aide.

Jennifer Crawford, Nursing Assistant.

Lorraine Gray, Clinical Nurse.

« Alison Adam, Service Co-ordinator. * Marie Pumfrey, Home Help.

* Cherie Firth, Registered Nurse. Priscilla Baars, Home Help.

¢ Christine Billson, Care Aide.

* Dawn Hall, Continence Nurse.

Silver Chain Manjimup — Team.

Silver Chain Narrogin — Team.

* Dawn Llewellyn, Mental Health Training
Program Co-ordinator.

Silver Chain’s Client Liaison Service provides advocacy, complaints monitoring and
general support for clients and carers, including family and friends who have any
feedback regarding the services they receive from us.

Please do not hesitate to call us at Silver Chain on 9242 0242 or country callers
1300 650 803 (for the cost of a local call) and we will do everything to assist with
whatever issue is presented.

Carole Harris and Peter Biggins
Client Liaison Service

Our Volunteers Are Our Eyes
and Ears In the Community!

Silver Chain has a large number of volunteers, who provide direct client
support or help raise funds. They also give us a good cross section of
community feedback about our services.

Did you know we have 76 volunteers in Margaret River supporting clients as well as
people who live in our new residential care facility?

Did you know we have 68 fundraising volunteers who are a part of our Rockingham
Branch Committee and support our services in their community?

All of our volunteers are passionate about their communities and how our services can
be enhanced to offer quality support for people in need.

Our Walpole Branch Committee extended their passion earlier this year by supporting
the efforts of the Royal District Nursing Service (Victoria) in their response to the
disastrous bush fires. They were also major players in wider local community fundraising
efforts that supported the Victorian Bush Fires Appeal.

If you would like to find out more information about becoming a volunteer or would like to
register your interest please call Silver Chain, on 9242 0242 or country callers 1300 650 803
(for the cost of a local call). Our Team Leader, Volunteer Services will then contact you.

* Tell a staff member as soon as possible if
you are not happy with a service or have a
complaint.

Telephone our 24 hour Customer Operations
Centre or Client Liaison Service on 9242 0242
or country callers 1300 650 803 (for the cost of
a local call).

Write to the Chief Executive Officer at
Silver Chain, 6 Sundercombe Street,
Osborne Park WA 6017.

All complaints will be dealt with in complete
confidence.

You will be treated with respect and dignity.

You will be able to have someone of your
choice help you with a complaint or problem.

We will attempt to resolve the issue within three
working days where possible, or will keep you
informed of progress until resolution.

Advocare Inc 9479 7566 or
Country Freecall™ 1800 655 566.

People with Disabilities (WA) Inc
9386 6477 or Country Freecall™
1800 193 331.

Health Consumers Council (WA)
9221 3422 or Country Freecall™
1800 620 780.

For unresolved health and disability complaints
you can also contact the Office of Health Review
on 9323 0600 or Country Freecall™ 1800 813 583.

* Calls from mobile telephones are charged at
applicable rates.



2009 Golf Day

Silver Chain would like to especially thank our Principal Sponsors
— Purslowe Funerals and Mareena Purslowe and Associates for
supporting our 2009 Golf Day.

This year, our golf day was held at the prestigious Mount Lawley Private Golf Club
on Tuesday, 7 April 2009. The day was a great success, with everyone enjoying
themselves and raising funds to support our services. Participants also had the chance
to take part in our Health Pit Stop, which was conducted by our registered nurses.

Together, with our Principal Sponsors, we would like to thank everyone who
participated in the day, sponsored a course hole and provided prizes.

A Note from Our Principal Sponsors

Purslowe Funerals was delighted to be a part of the Silver Chain Charity Golf
Day. Like Silver Chain, Purslowe Funerals have been looking after the needs of
Perth families for many years, having just celebrated our centenary.

Since 1907, Purslowe has been a trusted provider of funeral services. Today, we
are a modern, innovative Australian company that can provide families with a
funeral service that reflects and celebrates a life well lived.

Whether families are looking for a traditional style service or something very unique
and individual, Purslowe can call on 100 years of experience to get it right.

We are located throughout the Perth metropolitan area and are available to assist
24 hours a day, seven days a week.

Mareena Purslowe and Associates supports the communities it serves and is
proud to sponsor the Silver Chain 2009 Golf Day.

Silver Chain fulfils an important role providing care for Western Australian families
and so too does Mareena Purslowe and Associates. The all female funeral
directors provide funeral services for all your loved ones with the highest levels of
elegance, professionalism and personal care.

s Don’t forget you can make a donation to

Silver Chain at any Australia Post outlet, just
take your coupon in and have it scanned!

To embrace a lifetime, we give you time.

19 Silver Chain Street Appeal, City of Perth — Health Pit Stop.
12-18

National Diabetes Week.

3-9 Continence Awareness Week.

To find out about our events visit www.silverchain.org.au/News-Events.

6 Sundercombe Street Osborne Park WA 6017

» Facsimile 9242 0268 * Email info@silverchain.org.au

» www.silverchain.org.au

PURSLOWE :

MAREENA PURSLOWE
FUNERALS B ASSOCIATES
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Thanks to the Rotary Club of Rossmoyne for donating
proceeds of their annual raffle to Silver Chain.

Over the last three years more than $7,000 has been
raised to support our services.

This year is no exception and we invite you to take part!

There are three prizes up for grabs:

* First prize - $10,000 worth of travel to a destination of your
choice or $10,000 cash.

» Second prize - $3,000 cash.
* Third prize — Two nights accommodation in Margaret River,
including a lunch and escorted winery tour for two people.

Tickets are $2.00 each and are available:

1 In person — tickets can be purchased from Silver Chain
House, 6 Sundercombe Street, Osborne Park WA 6017.

2 By telephone — a minimum of five tickets can be purchased
using your credit card, please call 9242 0233.

Silver Chain will receive a $1.00 from
every ticket sold. The raffle will be drawn
Wednesday, 9 September 2009.

Silver Chain Nursing Association (Incorporated) ABN 77 119 417 018



