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A Life Celebrated: 
A timeless memorial created in minutes 
Celebrate a loved one’s memory and change our community for the better.

Launched in February 2011, www.alifecelebrated.org.au is our new online memorial site – a safe environment where 
you can create a free, interactive memorial to a loved one who has passed away. Here’s how it works, and how it’s 
helping Silver Chain change lives.

Creating a memorial is easy

A Life Celebrated is a place to come 
together with friends and family in 
celebration of a life that has passed – a 
place where you can share stories and 
photos on an interactive timeline. Here’s 
our step-by-step guide to creating a 
memorial.

1.		Register your details. Go to 
www.alifecelebrated.org.au and 
click ‘Create a memorial’. Enter your 
details, then wait for your activation 
email.

2.		Log-in with your username and 
password. Once you’ve logged 
in to your home page, click ‘Add 
memorial’.

3.		Set up your loved one’s profile. Enter 
your loved one’s details, then click 
‘next step’.

4.		Add more details. Elaborate on the 
profile you’ve created – enter your 
loved one’s country of birth, town of 

birth, where they passed away and 
their country and town of residence.

5.		Write your memorial. Whatever you 
write here will appear next to your 
loved one’s name and photo on their 
memorial.

6.		Choose your design. Select your 
preferred design template, then click 
‘next step’.

7.		Upload a photo of your loved one. 
Use the browse button to locate a 
suitable image on your computer, then 
add a caption and click ‘upload’.

8.		Set security on your memorial 
page. There are a number of security 
settings to choose from – you can 
make your memorial an invitation-only 
page, or allow anyone to find and  
view it.

9.		Invite friends and family members 
to add their tributes. Once your 
memorial is complete, use our refer-a-
friend form to let people know about 

your online memorial site and invite 
them to contribute their memories, 
photos and virtual flowers.

Connecting people, raising funds

It doesn’t cost a cent to create or 
contribute to an online memorial, but 
you can make a donation in memory of 
a loved one, or buy virtual flowers for 
their memorial. All donations support our 
life-changing services and projects in 
the community – the ultimate tribute to a 
friend or relative who has passed away.

To find out more about  
A Life Celebrated 
and how to create or 
contribute to an interactive 
online memorial, visit 
www.alifecelebrated.org.au.

Consumer 
Participation 
Framework	
Silver Chain has embarked on 
an exciting initiative to enhance 
consumer involvement within 
our organisation, with the 
first key deliverable being the 
development of a Consumer 
Participation Framework.

You may recall in the Summer 2010 
Link we asked our readers to assist us 
in reviewing the draft framework, which 
was made available for the month of 
November 2010.

We would like to thank everyone who 
was involved and provided us with 
valuable feedback, which was reviewed 
and incorporated into the framework.

“The Consumer Participation Framework 
is part of an initiative we are working on 
to enhance our consumer involvement 
in planning, delivering, researching and 
evaluating our services,” explains  
Chris McGowan, Silver Chain’s Chief 
Executive Officer.

“It includes consumers being involved in 
decision making about their own care, 
service planning, service design, policy 
development and quality improvement. 
Without information and feedback 
from you, our consumers, we would be 
unable to tailor our services to meet your 
ongoing needs.

“With the support of our consumers,  
we can work together to achieve  
Silver Chain’s purpose which is to 
increase the community’s capacity to 
maximise its health and wellbeing,”  
says Chris.

Silver Chain looks forward to continuing 
to work with consumers and consumer 
groups to increase and enhance 
consumer participation, while ensuring it 
becomes an integrated and integral part 
of Silver Chain business.

The framework is available on our 
website www.silverchain.org.au/
consumerframework. Alternatively, 
please call Alex Robertson at  
Silver Chain on 9242 0242 to receive  
a hard copy.


