TeleCare Solutions
CarelLink Personal Alarms
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EVERY MINUTE. EVERY HOUR. EVERY DAY. WE CARE.

Peace of mind for your clients

24 hours a day

The Carelink Personal Alarm is suitable for people
living alone, people with disabilities and/or ongoing
medical conditions, or anyone who is concerned
about their personal safety in the home.

Help is only the press of a button away

Available throughout Australia, the alarm is a small
water resistant pendant that can be worn up to 80
metres away from the alarm unit.

With just one touch of a button a signal is sent to our
monitoring centre where a trained operator will answer
the call 24 hours a day, seven days a week.

The operator will speak to your client through the
alarm intercom and then contact either the person(s)
they have nominated, or an emergency service to
attend to the call for assistance.

KeySafe

We also offer a KeySafe
product which allows

your clients to securely

store keys outside

their homes, allowing

safe entry for family members,
aides or if necessary
emergency services.

The operator stays on the
line until help arrives!

Peace of mind for your clients,
24 hours a day

Provides duty of care to you and your
clients

Light and easy
to use

Water resistant

System can be
tailored to suit
your needs

Call us now on 1300 557 551

Liz Boyd, Support Manager
E: eboyd@silverchain.org.au
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Assistive Technology Sensors

EVERY MINUTE. EVERY HOUR. EVERY DAY. WE CARE.

Peace of mind for your clients 24 hours a day

Silver Chain has a range of
TeleCare sensors available that
also trigger the CareLink Personal
Alarm.

Packages to detect falls and
seizures are available, as well
as other sensors such as smoke
detectors, bed/chair occupancy
sensors and intruder “panic”
alerts.

We also have a selection of
products to assist wheelchair
bound clients and those with

dementia.

/ Sip/puff switch

TeleCare Solutions provide an improved quality of life by
allowing your clients to continue living independently.

Fall Detector

Worn on the belt or clothing, the
two stage detection process will
activate the alarm during a fall.
Alternatively, you can activate the
alarm manually by pressing the
button.

Smoke Detector

Emits loud beeping when smoke
is detected at the same time as
triggering an alarm call

Puff Sip Switch

Designed for clients with limited or
no use of their hands. The alarm
activates by blowing or sipping on
the tube.

Call us now on 1300 557 551

Liz Boyd, Support Manager
E: eboyd@silverchain.org.au

Property Exit Sensor
Provides real time alerts when
someone has walked out of a
house and not returned, or simply
left the door open.

Bed Occupancy Sensor
Detects pressure and can be
programmed for differing time
periods. Enables monitoring of
activity or inactivity in the bed.

Intruder “Panic” Button

Can be mounted anywhere within
the home or office and will trigger
a silent alarm call when activated.



