
EVERY MINUTE. EVERY HOUR. EVERY DAY. WE CARE.

TeleHealth – Monitoring@home

A home remote monitoring system 
designed to improve the quality of 
life of your patients and carers.

Revolutionising patient care 
around the world.

Telehealth saves time and money by reducing the 
need for face to face care. It helps in reducing 
hospital admissions by facilitating prompt medical 
intervention before a patient’s condition deteriorates.

Evidence based research demonstrates

• Patient’s condition can be monitored in the 
 comfort of their own home

• Improves patient’s independence by actively 
 involving them in their care

• Increases patient’s sense of medical security 

• Allows for early medical intervention if required

• Reduces stress on medical resources through:

– Reduced hospital admissions
– Shorter stays for those requiring admission
– Fewer emergency department visits 

How does it work?

The patient is trained to use the equipment and measure 
a range of vital signs including, but not limited to:

• Blood pressure
• Oxygen saturation levels
• Weight
• ECG (single lead)

The readings are transmitted to a secure web based 
collection point where they are reviewed by a health 
professional and interventions are then introduced as 
and when required. 

Developed by Docobo, a UK Telehealth organisation, it 
is a completely fl exible service and can be designed and 
structured to suit your organisation’s particular needs.

Silver Chain has over two years experience in Telehealth 
operations and research, and actively promotes 
collaboration to improve the community’s capacity.

Health providers around the world are discovering 
the advantages of remote patient monitoring 
systems like Telehealth, a simple to use system for 
remote monitoring of patient vital signs. It can be 
installed in a patient’s home or in a central location 
for multiple users, such as a residential facility or 
community health centre.
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• Heart rate
• Blood glucose levels
• Quality of life measures

Call us now on (08) 9242 0492



Help is only the press of a button away.

When in need your client simply presses their pendant 
and a signal is sent to our monitoring centre where a 
trained operator will answer the call 24 hours a day, 7 
days a week.  The operator speaks to your client through 
the alarm intercom and contacts either the person(s) 
nominated, or an emergency service to attend and stays 
on the line with your client until help arrives. 

CareLink Personal Alarms

EVERY MINUTE. EVERY HOUR. EVERY DAY. WE CARE.

TeleCare Solutions

Liz Boyd, Support Manager
E: eboyd@silverchain.org.au

Allow your clients to continue 
living independently. 

In conjunction with the CareLink 
Personal Alarm, Silver Chain has a range 
of assistive technology sensors which 
also trigger the alarm.

Packages to detect falls and seizures 
are available, as well as other sensors 
such as smoke detectors, fl ood sensors 
or intruder “panic” alerts.  We also have 
packages to assist wheelchair bound 
clients and those with dementia. 

TeleCare solutions provide an improved quality of life. 

TeleCare Solutions

Assistive Technology Sensors

Peace of mind for you and your clients, 
24 hours a day.

CareLink Personal Alarms are a convenient, simple to 
use and cost-effi cient way of providing peace of mind 
for you and your clients, 24 hours a day. 

The alarm is a small water resistant pendant that can 
be worn up to 80 metres away from the alarm unit. 

 

Call us now on 
1300 557 551


